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Client's Trust"), And As CPA Horizons 2025 Pointed Out, A CPA Is No Longer Defined By "traditional Services Such As Tax
Preparation, Audits, And Financial Statements" (CPA Horizons 2025 Article). CPAs Are Now Expected To Handle Topics Such
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Consumer Satisfaction — January 2016 Exhibit 2 Of 4 Average Customer Satisfaction (CSAT) Score,1 (N = 5,837) Industry
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