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Social Media And Social Media Marketing: A
Literature Review

The Purpose Of This Research Paper Is To Revisit The
Literature On Both Concepts And Correlates Them In
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Literature Available On Social Media First And
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Based On The Idea That Social Media Has Become An
Important Marketing Channel For Brands, Its Impact On
Brand Equity And Brand Image Is Significant, And Due
To Its Nature It Requires A Different Kind Of Approach
In Comparison To Communication On Traditional
Media. It Is Important To Know How Significantly Social
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SOCIAL MEDIA METRICS TEMPLATE Place Specific
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Following SMART Guidelines (specific, Measurable,
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Priming Such That It Applies To Media, Writing,
“priming Refers To The Effects Of The Content Of The
Media On People’s Later Behavior Or Judgments
Related To The Content That Was Processed.” (Roskos-
Ewoldsen Et Al., 2009, P. 75) To Truly Make Sense Of
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Social Media Marketing Has Made Possible For
Companies To Reach Targeted Consumers Easily,
Effectively And Instantly. Besides That, Social Media
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To Understand (1) Social Media, (2) Small Business
Marketing, (3) Customer Relationship Management
And (4) Social Marketing Plans In General. Through
Examining Each Area, We Can Develop A Clear And
Concise Social Media-marketing Plan For An Online
Floral Business. Jul 3th, 2024
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The World Wide Web. Web 2.0 Concepts Have Led To
The Development And Evolution Of Web-based
Communities, Hosted Services, And Applications; Such
As Social-networking Sites, Video-sharing Sites, Wikis,
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